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MEMNUN ETMEK GOREViMiZ
TESEKKUR ALMAK HEDEFIiMiZ

Satis sonrasi en iyi hizmeti sunabilmek icin buradayiz.

Vestel MUsteri Hizmetleri tim kanallardan iletilen taleplerinizi alir.

L 2

Talebinizle ilgili gerekli incelemeleri ve analizini gerceklestirir.

L 2

Talebiniz hakkinda sizi bilgilendirir. 4-:

L 2

Talebiniz dogrultusunda memnuniyet hedefiyle hizmet verilmesini sadlar.

v v

TUketici memnun. [ TUketici memnun degil. }
4

Talebinizi tesekkir alma hedefiyle sonuclandirir.

MUSTERi HiZMETLERI

() Capcanl VESTEL

VESTEL Destek 08502224123 1 | “cosm

MOBIL ASISTAN MERKEZI J;
veste[.com.tr/destek 4
vmh@vestel.com.tr

1 VESTEL

D 0536 075 4123




T11S3A

§21Y 540 9550 :ddySieum

17 WO0Y RISIA@YUIA 2)s0d-
HRISIP/IT WO 1SN MMM I

{17 72z 0580 8L

DN - INGUISI/ISIS

6 66L:0N Pe) 3apinAng 66l 1UsAs]
$Y 19181 PISOA

“inpnénjniny Buipjoy njioz ()

§21 7520 9850 ddySieyp
1YUI0)[R1S3A@YWA :2}500-3
RIS3P/IY LU0 [RISIN MMM GBI
017220580191

AN - esiuel

0505k 1536104 1Aeues dz1uebi(

§'Yf 101821 9A 1ARURS YIUOIIRIT [31SOA

“ISDILIZYA TINID IAINYNL VWAL D113
P AT IS3INS el
NP0 [3UY p2| 31 350y nunbs| 0z 1S3I0S JILe] 1wezy
ON ednjey 11oA 3 1yLep wlise]

1YLe] injeq

215003
1oL SYP4-RL ON 1135
113POW
ISaIpY ISaIpy TSI ISOHeW
pedos ‘Ipy 1ueu NOAZIATTL Isun
NINDITY NINVHYH DILYS NITYW

1519739 LINVYYD



TAISdA

‘JI[IgedeA 3ULI3[19ASH WRYEH 1D11YN] 3A BULIBIBUIYYEW
[211340] 1ULRININASEQ HPUNSNUOY L1R[ZRl1}l DA JRARNIS LIB1SN

“Jjiqeue|ny 1ULIG URPULIRPYRY WLIpUI
UBP[3Paq BpUILRI0 diAR ABA BUIUQP UBP3WS3|Z0S ‘DN
3pUIIeY 1SeLj0 ¥)31136 ApULIGRIA LIBMNI3NG ZISURIO ur]
IS UIUISAWASIGAP 3]SI ZISAIAR Uljew eABA Wieuo Zisjaig)

“JIIGR]Ue] Y 1S 1y RASjR eI
2ASA PIRIN ‘ADIES 35! U1 URPULIBIYRY YI[WIY3S ‘BULI3]S]
1UISBWLASIGAP B 1151l J1q 21SCIAR UIUBJIIRS ‘SIeA URyL| “f
“3WR)S! IUISEW[LIRUO ZIS1RDN UIUBJIES 31920 Yewjo Jie eAnes
11B[JRISeW UNING ‘3PAPXE] IDIDAULIRIA0 JRIseu Jiq LISy 5
$103 RADIES 1ULIG URPULIR[YeY YWI3as
3WIR)S! WLIPU| USPUIRP3q $11es eputueio dife dnAoxie 1uejnes -z
auiugp
UBP3WS|Z0S YRI31IpIIg NUNBND|O Jizey dABLLLIBA 1136 1uejies |

“3PUISY 1SS ILISRULIRZ Yi[[IA 141 UDIRGI USpUIYLIR)

L[S3) BALIRISHU UI[eU ‘31q BS|0 SILIYIY AR}IO BIUOS URp dife
‘epUNLININ ISeLW|I$ejue unungnpjo fjdiAe eYULIRAN LIBJLNYNY
UnuRY BPUBEH ISeWIUNIOY UILDIRYN] II1ALS 7059 Uljew a1

TAYINVH NTWII3S NINAYILSNW

“Jipepunioz
YOWLID! IUISRILINY 1135 3! ISIARS 3A [14L] UILRNJe] DSl eeu

UeUI[e unes ‘1536[3g 1UeIeD ‘IR JPDIISW] e BA 9)U3Ie
“DIES 11134 1BIp[e UReS 1[ew UIupIaYN} NGN|NWNIOS
ISAU[LI3A DA HRID[LNID [NLIWIKR] UIU,S3B[ag Nuelen °g
“JYRIRUIR 12190 JILIR) 11ePUB]S Y3D3]1P3 JILIL) UpUIjeR)
11RJURWIZN 114134 13LSTA ‘ZeY1D 1[ez1ie epiejunInp 110 ng
“Je[ez1Ie 1GeIR3 [OA (‘SA
UIBURA “WRIdap ‘uIYseq NS ‘12 ‘WLIP|IA) uluLelAejo eGoq (@
“Je[ez1Ie 9A Je[ew|iiny BWizI3 ‘euwinzoq HapI|ASZNA
3134 $1P U3JR6 eUBPASL UBPULIRIIRY LWIUB|NY UiZey!) (p
“Jejezi1e 203]1eSN|0 ('SA 3GLp ‘BUISIES LISe Fwsnp)
MNUOS BULINS3|IBA 3 JB[[IYRU IU0S USPUILIISS] UIeK (0
‘Jejeziie URSN|o LJAISELILR|GR] BUILILIAE 3Y30RS Jig
10J UBPUB|ILIR] APUNIYIIR UIZeyD ‘UepUNesISa) YL
212y ‘Uepuifijejze) eASA NBNYNSIP [e1{0A [PLLIOUY (g
‘Jejeziie UBUYRUARY (A 15RUARY
306 ZISIUIS3Y 101e|N631) UepLIIURUOP $Ip UeuR|Geq ezey) (@
23WID
euILeSdeY [1URIRH 78yl 1[ez1e epIe)nsoy Ueueyde epigesy
“IB1I9Q SIAJ3S I[IYI9A LIRS A (1S9AI01e
SIAI3S PABA JOA IBIP]ILIR] Ny UIZeyD) 1ULIBA L) UizeyD 1jeziy s
“JIpIPRURIA0 SAWAWIR
31eURPOW BUIIPR) 3A JILLIR) UIZRyD 3PS gAY ‘UILaSWIY
JIGOIY eYSeq UIPULIBISIAISS 11134 P A UBpUIPUOSIAd
PROATILSIA ‘UISI ISBWIIRI0 1113536 UNUNGNIN|WNXNA [ueJeD 7
“JIpz1S13396 1)Ue1eB 3pIajey IGIp|ideA Jejiye)
BPUISRIRWIN 1135 [UIfL10 UNJNWRW 3pULIaZN 153619 hueley °|

AVISNSNH N3YFYT9
ISTWLT LYYNIQ NINISILSOMW - NDNTNTWONOA LINVEYD

“JIGRININASR] 3U,NBNANPNY [3UBY IWIIRZ0D
2SeAId 3 ISLIUNIOY UIUDNAYN] 11|UBYRg 12111 3A ¥nIWNY
YL U1 JB[UNIOS Y3)3]10eX13 Yele[o 111B]l 3]l 1536130 hueley °f

“inpnénjniny Buipjoy nioz ()

“Jipepuisip
Wesdey [ueJeh Jejeziie URUB|YRUARY URPUISRW]IUR]InY
1iyA ©1R[SNSNY URJR J3A RPUNZNAR]Y BWUBINY UIfRW *9
“INpnjUINIoS
UB|IS[aS3INU 191R[RUYI 3A DIIRIN ‘1217eS epunwnINp
ISAWRW|LIN36 BULIBA UIGR[) NG ZaWAPappal ILIga|e)
U] “DIIES ‘1133 d3[e] UepINes IS LNSIGap
3 11siw zisdiAe Uljew eASA JUIWILIPUL [3pag eputueio dife
UIS3PRI [3p3q UIjew DIRYN] LpULe[WNINp ‘IS3LIURLIRG
eiodey Jig uepuIjRIR) 1feyll eASA PIRIN DIJES
“NUOASR]SI SIAJBS 114134 ‘UILIGIPEW|O UNYLINW UluLIWe] (3
“ISBUISE UIURINS |UIBZR U336 Uldl Lie] (q
‘ISeLIUR[RZIIR JRIY3) APUISI IS3ANS ULl (B
‘Ul UWIGRJ PUISRWILE]NY 1UBXRY JILLIe) UIUDINIXD] G
“JIpyeIejideA LW UIZISYaLWIpa da]e} 1900 Jigaly epunfe
pe Jiq 16URYI3Y eySeq ep A 113paq e3sed UajunsIGap ‘jeisew
IS1 ‘Spuliey Isewueleziie iAejop uepuLiejeley [euow
3540136 YI|1351 9A SUIDZ|RW YRJ36 ‘BPUIY] 1SAINS [JULILB Ulfe) *p
“Jipepunioz
YLD SISU) UILUIUR[INY UIUDISYNT 1/ew i eyseq diyes
319])1/320 J92Ua(| Jepey eARIUILB|UIRLIRY L) Uljew ‘[5)ejey)]
2AI DITRIN ‘DPUIfRY ISULBWILIAPIB 3pUI! NUNG $1 (| ‘UIuiIsezLe
Ule}y “JeISeq UBJRQH! UBPUIYLR) WLIP(IG QUISLIG USPUISHN3IN
pASA IS)R[eU! “IB1[ID]ISWB) ‘ISeIURIL ‘IARg ‘ISHIeS uijew
‘©PUNWNIND ISLWRW[O UNUNUOASLS] SIAJSS ‘BUNUOASR]S] SIALDS
UIUZLIR US| Bleu 1S g “INpnunG $1 07 Bjze) Ua 1saIns
JIUIB] UIjR| “HUBPYR BUISINS [JURJRD IS U3Sab apAie)
‘OPUNWININD ISLWIU|BZLIR BPUISLIY! 1S3INS [JUeIeB Ulfe) °g
“JipepuiLiesdey Isuesen
ZIWIRWLIL IWRLUR) 31321 YBL(O [IUep Liejesied uping Ul 'z
“JIpJIA 7 3A JB[SRq| UBJLQ NI UBPUIYLIR LLIISa] UIfeW 153NS [Uelen °|

[AYIL4YS |INVHYD









0850 222 4123

www.vestel.com.tr
S 0536 0754123

50419173

Cihazimzin T.C. Giimriik ve Ticaret Bakanligi Tiiketicinin Korunmasi ve Piyasa Gozetimi [jreli(i Firma:
Genel Miidiirligi’nce tespit ve ilan edilen kullanim dmrii (cihazin fonksiyonlarini Vestel Elektronik Sanayi ve Ticaret A.S

yerine getirebilmesi icin gerekli yedek par¢a bulundurma siiresi) 10 yildir. Organize Sanayi Bélgesi 45030

Manisa - Tiirkiye

e o ) . Tel: 0850 2224123
t .’ Geri dondstiriilebilir kagit kullanarak dogaya katkimizi siirdiiriyoruz. Web: www.vestel.com tr/destek

E-posta: vmh@vestel.com.tr
WhatsApp: 0536 075 4123

@ Zorlu Holding kurulusudur.
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